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5.1.4 

 

 

 

 

 

The Institution has a transparent mechanism for timely redressal 

of student grievances including sexual harassment and ragging 

cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with 

zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

Options: 

A. All of the above 

B. Any 3 of the above 

C. Any 2 of the above 

D. Any 1 of the above 

E. None of the above 

 

HEI Input: 

A. All of the above 
 

DVV Input: 

C. Any 2 of the above 

 
Revised HEI Input:   

A. All of the above 

 
 

  

DVV Clarifications 
ClarifiCATIONS 



LIST OF SUPPORTING DOCUMENTS SUGGESTED BY DVV 
 

Sr. No. Particulars 
Supporting 

Documents 

01 Responses of HEI View Document 

02 Evidences of grievance redressal both online / 

offline 

View Document 

03 List of activities for awareness of grievance 

redressal 

View Document 

04 Membership of all the committees – Anti 

ragging, Anti-sexual harassment and 

Grievance redressal 

View Document 

 

List of supporting documents already submitted with SSR for 
reference 

 

S.NO. PARTICULARS DOCUMENT LINK 

01 Displays/ Preventive Measures View Document 

 

S.NO. PARTICULARS DOCUMENT LINK 

01 Copy of Awareness and Undertakings on Policies 

with Zero Tolerance 

View Document 

 

S.NO. PARTICULARS DOCUMENT LINK 

01 Policy of Statutory Committees View Document 

02 Online / Offline Reports of Anti-ragging/ICC View Document 

 

S.NO. PARTICULARS DOCUMENT LINK 

01 UGC Guidelines for Statutory Committees View Document 

02 Constitution of Statutory Committees View Document 

 

S.NO. PARTICULARS DOCUMENT LINK 

01 Details of Internal Complaint Cell  View Document 

02 Details of Grievance Redresser Cell  View Document 

03 Details of Anti-ragging Cell  View Document 

 

 

 

 

 

 

 

https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Response%20of%20HEI.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Evidence%20of%20Online,offline%20greivance%20Redressal%20scheme_DVV.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20List%20of%20Activities%20for%20awarness%20of%20grievance%20redressal%20mechanism%20existing%20in%20institution%20_DVV.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Constitution%20of%20Statutory%20Committees%202018%20to%202023.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Displays%20Preventive%20Measures.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Awareness%20and%20Undertakings%20on%20Policies%20with%20Zero%20Tolerance%202018%20to%202023.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20College%20Policy%20of%20Statutory%20Committees.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Anti%20Ragging%20&%20ICC%20online%20and%20offline%20Redressaal.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20UGC%20Guidelines%20for%20Statutory%20Committees.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Constitution%20of%20Statutory%20Committees%202018%20to%202023.pdf
http://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20ICC%20Reports%202018-2023.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Report%20of%20Grievance%20Redressal%20Cell%202018%20-%202023.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Report%20of%20Anti%20ragging%20Cell%202018%20-%202023.pdf


 

 

 

S.NO. PARTICULARS DOCUMENT LINK 

01 Report/ Activities of Internal Complaint Cell during 

Assessment Period 

View Document 

02 Report/ Activities of Grievance Redresser Cell during 

Assessment Period 

View Document 

03 Report/ Activities of Anti-ragging Cell during 

Assessment Period 

View Document 

 

 

 

http://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20ICC%20Reports%202018-2023.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Report%20of%20Grievance%20Redressal%20Cell%202018%20-%202023.pdf
https://www.nsseducation.org/degreecollege/ssrdocs/5.1.4%20Report%20of%20Anti%20ragging%20Cell%202018%20-%202023.pdf

